
 

8448 Walnut Hill Lane | Dallas, TX 75231 

Housing, Rental and Utility Assistance 

North Dallas Shared Ministries https://www.ndsm.org/financial-aid/ Individuals and families may only receive 
financial assistance once in a 12 month period and must meet eligibility requirements. 2875 Merrell Road  Dallas, TX 
75229|214-358-8700  

 
Catholic Charities of Dallas https://www.ccdallas.org/?s=rental+assistance 
Housing Stability Services 214-257-0674 and leave a message or email CCDdisaster@ccdallas.org. 
https://www.ccdallas.org/services/homelessness-and-housing/ 

 
THE MINT CARES Financial Assistance Program THE MINT Foundation https://www.mintcares.org/emergency-
financial-assistance.html 1604 Falcon Drive DeSoto, Texas 75115 

 
City Square Housing https://www.citysquare.org/housing  Housing & Neighbor Support Services 
Housing Assistance Questions? Please call (469) 904-7060, Monday - Friday, 9 am - 4 pm. 

 
The Concilio Financial Stability & Empowerment https://www.theconcilio.org/en/programs 
For more information about assistance and eligibility, please email LEAsupport@theconcilio.org or call 214-818-
0481. 

 
Family Gateway Supportive Housing https://familygateway.org/our-programs/supportive-housing/  
P: 214-823-4500 

 
Fresh Start Housing Assistance Program https://dallascityhall.com/departments/community-
care/Pages/homelessprevention.aspx Martin Luther King, Jr. Community Center 
2922 MLK, Jr. Boulevard, Suite 124 Dallas, TX 75215 Office : 214-671-1499 

 
Texas Rent Relief https://texasrentrelief.com/ For Information, Call Toll-Free: 
1-833-9TX-RENT • 1-833-989-7368 Monday-Friday • 9 a.m. - 6 p.m. CST • Help is available in multiple languages. 

 
Lazarus House Initiative   https://lhidallas.org/housing-services 
Call 972.803.0432 to learn more about this Dallas rental assistance program. 

 
The Salvation Army of Dallas https://salvationarmyntx.org/north-texas/equip-families 
Phone: 214-424-7050 

 
St. Vincent de Paul North Texas https://svdpdallas.org/help/  Phone (469) 607-0909 Provide name and phone 
number, and tell your story. We will listen and direct you to the nearest local conference volunteer who can help. 
Conference volunteers usually respond within 24-48 hours. 

 
Emergency Rental Assistance Program (ERAP) 
https://www.dallascounty.org/departments/dchhs/housing-programs/erap.php 
Dallas County Health and Human Services - 2377 N. Stemmons Freeway, Dallas, TX 75207 
Telephone: 214-819-1968  |  E-mail:  EHAP_DCHHS@dallascounty.org 

 

https://www.ndsm.org/financial-aid/
https://www.ccdallas.org/?s=rental+assistance
mailto:CCDdisaster@ccdallas.org
https://www.ccdallas.org/services/homelessness-and-housing/
https://www.mintcares.org/emergency-financial-assistance.html
https://www.mintcares.org/emergency-financial-assistance.html
https://www.citysquare.org/housing
https://www.theconcilio.org/en/programs
https://familygateway.org/our-programs/supportive-housing/
https://dallascityhall.com/departments/community-care/Pages/homelessprevention.aspx
https://dallascityhall.com/departments/community-care/Pages/homelessprevention.aspx
https://texasrentrelief.com/
https://lhidallas.org/housing-services
https://salvationarmyntx.org/north-texas/equip-families
https://svdpdallas.org/help/
https://www.dallascounty.org/departments/dchhs/housing-programs/erap.php
mailto:EHAP_DCHHS@dallascounty.org


City of Dallas Rental Relief https://dallascityhall.com/departments/community-care/Pages/Short-Term-Rental-
Assistance.aspx  Call for Support: 214-670-8416  
 
The Dallas Leadership Foundation. Apply by visiting their website https://www.dlftx.org/dlf-rental-assistance-
program 
 
DHA Housing Solutions for North Texas https://dallasrentrelief.com/ 

White Rock Center for Hope https://whiterockcenterofhope.org/services.html  
Call 214.324.8996 (Monday – Friday from 9:00 am – 1:00 pm) to schedule an appointment. 

 
Texas Veterans Assistance Programs https://texasvfwfoundation.smapply.org/ 

 
Endeavors Dallas serving the veteran population of Dallas https://www.endeavors.org/housing-the-homeless/     
Call  214.932.6276. 

 
Harmony CDC https://www.harmonycdc.org/housing (214) 467-6770 

The Stewpot https://thestewpot.org/homeless-prevention 
Contact the Stewpot for more information at 214-746-2785 
 
Housing Crisis Center https://hccdallas.org/housing-programs/ (214) 828.4244  Provides legal information and 
education to tenants regarding landlord/tenant issues. The Landlord / Tenant sessions are held every second and 
fourth Wednesdays of the month at HCC. 
 
Metrocrest Services  https://metrocrestservices.org/services/emergency-financial-assistance/ 
(972) 446-2100 13801 Hutton Drive, Suite 150 Farmers Branch, TX 75234 Office Hours: Monday - Friday 
8:30 a.m. to 5:00 p.m. 

 
Sharing Life Foundation http://www.sharinglifeoutreach.org/financial-assistance.htm 
544 E. Emporium Circle • Mesquite, TX 75150 • 972-285-5819 
 
Services of Hope https://www.servicesofhope.org/dallas-rental-utility-assistance-drac-united-way/ 
(214) 310-0416 5470 Ellsworth Ave Dallas, TX 75206 
 
The Turnaround Agenda https://www.turnaroundagenda.org/family-services 7125 S. Polk St • Dallas, TX 75232 
Mon - Fri | 8:30am - 5pm • 972-228-0872 
 
Under 1 Roof  https://under1roofdallas.org/intake/ Rental and Utility assistance. 214-343-4000  5787 South 
Hampton Road Rd Suite 390, Dallas, TX 75232  
 
 

Eviction Assistance 

Legal Aid of NorthWest Texas hotline at 1-888-529-5277 or by visiting Legal Aid's website www.lanwt.org.  

 

Housing for Youth 

Our Friends Place  https://ourfriendsplace.org/  Call (214) 520-6268 to set up an intake appointment. It is a 501(c)3 

nonprofit in Dallas, Texas, helping young women break generational cycles of abuse, neglect, poverty and 

homelessness through our Transitional Living Center (TLC) program and our SOAR to Success prevention program. 
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Promise House Get Help – Promise House If you don’t have a place to stay and you, or you and your siblings, are 0-

21 years old, give us a call at 214.941.8578, or come by our Emergency Youth Shelter at 224 W. Page Ave, Dallas, TX 

75208 (in Oak Cliff, on the opposite side of I-35 from the Dallas Zoo). If you would like to place a child please call 

214.941.8578. We are always open and here to help! Promise House  leads the way in providing youth in our 

community access to the most basic needs – shelter, nourishment and access to healthcare. We will continue to 

provide compassionate care and meet the needs of the youth in our shelters. 

CitySquare’s TRAC (Transition Resource Action Center) https://www.citysquare.org/trac  3108 Live Oak Street 
Dallas, TX 75204 Mon – Fri, 9:00 a.m. to 5:00 p.m.214-370-9300 program connects young people, ages 14-24, who 
are transitioning from substitute care toward self-sufficiency, with individualized support, planning, and access to 
community services. Emergency resources, appointments with coaches, and use of computers. If you are at our 
offices and we are closed, you the Ring doorbell to connect with a TRAC team member. 
 

Only Utilities 

City of Dallas https://dallascityhall.com/departments/community-

.care/Pages/resources.aspx#:~:text=Contact%3A%20(214)%20670%2D7129.&text=The%20City%20of%20Dallas%20S

ocial,an%20appointment%20to%20be%20seen.  Located in Building A, Suite #135. For appointments, contact (214) 

670-8416. 
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